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Fullem, Renee (EHS) <renee.fullem(a)massmail.state.nna.us> 
Thursday, June 02, 2011 11:35 AM 
Hanchett, James (DPH) 

Resources and Support for Employees Affected by Tornadoes 


Dear EOHHS Colleagues: 

The tornado activity in Massachusetts yesterday resulted in significant destruction and several known fatalities in 
Hampden, Hampshire, Franklin and Worcester Counties. Our thoughts and prayers are with all who have been affected 
by this terrible event. I would like to make sure that our employees are aware of the resources and supports that are in 
place for them. At this time, the following phone numbers are in service for those impacted by yesterday's tornadoes. 

• For Evacuation and Shelter information: Dial 211 (a service of the United Way) for information in English and 
Spanish. 

• For Emergencies: Dial 911 

The “211” number will provide any additional relevant information as it becomes available. 

In addition, I would like to remind you that all EOHHS employees and their household members have access to a 24/7 
support through the EOHHS Employee Assistance Program (EAP). 

• EOHHS Employee Assistance Program - 24/7 support 

Dial 1-877-237-0572 
TTY 1-866-228-2809 

Although non-essential employees in those counties affected by the tornadoes have been instructed not to report to 
workplaces today, I ask that you forward this information to them to the extent that you are able. 

Please take care of yourselves and your families. 
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